JOB DESCRIPTION
FIELD TECHNICIAN

Job Title: Field Technician
Reports To: West Iredell Water Co. Manager(s)

This Job Description identifies the major responsibilities of this position. It does not include all
aspects of this position such as potential additional duties assigned by the Manager(s) and/or Board
of Directors and the requirements for flexibility in helping others for the company’s overall benefit.

GENERAL RESPONSIBILITIES:

General maintenance and repair of water lines and services within the West Iredell Water Co.
System

ESSENTIAL OPERATIONS:

Maintenance and repair of water lines ; locating water lines

Install new water services

Helps with water line construction as needed

Repair/replace broken meter boxes

Take water samples, flush hydrants, maintain valves, etc.

Operate and maintain equipment not limited to vehicles, excavators, powers tools, hand tools, etc
Perform regular rotation for “on-call” duty

Use proper safety precautions and participate in safety meetings

Perform work in emergency situations as required.

May work with hazardous materials

Perform other such functions as authorized by WIWC Manager(s) & WIWC Board of Directors

ESSENTIAL EXPERIENCE & SKILLS:

High school diploma or GED, or one to three years related experience and/or training, or
equivalent combination of education and experience. (Experience preferred but not required)
Must have a valid NC driver’s license and be able to maintain a safe driving record
Pre-employment drug and/or alcohol test and driving history check required

KNOWLEDGE, SKILLS, & ABILITIES:

Verbal and written communication skills

Basic math skills and computer skills

Organized and attention to detail

Tolerance for stressful situations

Patience & teamwork; treats others with respect and consideration



Shows initiative

Professional customer service skills

Integrity & trust

Ability to learn new concepts/operations quickly
Punctual & dependable

PHYSICAL DEMANDS & WORK ENVIRONMENT:

Occasionally required to lift and/or move more than 50 pounds

Continually exposed to outside weather conditions (extreme heat & cold)

Continually required to talk & hear

Frequently required to stand, walk, sit, climb, balance, stoop, kneel, crawl, taste/smell, use hand

& finger dexterity, exposed to wet and/or humid conditions, work near moving mechanical parts,

and in high/precarious places. Vision requirements includes: color, close & distant, color,

peripheral, & depth perception.

= Occasionally required to work around fumes, airborne particles, or toxic chemicals. Possible
exposure to bloodborne and airborne pathogens also.

= Moderate noise level

SALARY:

Contingent on experience & certification

HOW TO APPLY:

Submit resume and/or application:
*In person: 1216 Island Ford Road, Statesville, NC 28625
*By Fax: (704) 873-1655

*By Email: iredel0l@bellsouth.net

(Application available at the office or online at www.westiredellwater.com)

**Position Open Until Filled**


mailto:iredel01@bellsouth.net
http://www.westiredellwater.com/

